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SUMMARY   

EDUCATION 
UNIVERSITY OF MARYLAND 

GLOBAL CAMPUS, ADELPHI, MD 

MS, INFORMATION 

TECHNOLOGY, 2023 (EXPECTED) 

 

TOWSON UNIVERSITY, 

TOWSON, MD 

BS, BUSINESS ADMINISTRATION: 

MARKETING, 2018 

 

KEY SKILLS 

• BOOTSTRAP 

• CSS3 

• HTML5 

• JAVASCRIPT 

• LARAVEL 

• NODE.JS 

• PHP 

• SQL 

• WORDPRESS 

I’m a motivated, detail-oriented tech industry professional and 

graduate student looking to add value to your web development team. 

I have been transitioning into web development and am looking to join 

an established industry leader to expand my expertise.  

EXPERIENCE  

Technical Business Analyst 
uVision Partners | Columbia, MD | August 2018 – present 

• Developed an internal web application for project management (PHP) 

• Worked as developer lead and as a member of a development team to 

build websites and web applications 

• Created project scope documents outlining the functionalities, content, 

and milestones of a client project. 

• Reviewed HTML, CSS, PHP and JavaScript code for web projects to 

resolve bugs and improve functionality. 

• Participated in production-level development activities such as coding 

HTML, CSS, PHP, and JavaScript when project workloads exceeded the 

abilities of development staff. 

• Used PHP to develop customized WordPress templates and plugins for 

client projects whose needs called for WordPress as a CMS.  

 

Customer Engagement Specialist 
uVision Partners | Columbia, MD | May 2018 – August 2018 

• Assisted existing customers with technical support needs related to our 

products. 

• Implemented the Freshsales CRM and set up a soft phone system. 

• Handled inbound as well as cold leads, serving as first point of contact 

to set new and follow up meetings for Account Managers with potential 

clients. 

 

 

 


